
COMPREHENSIVE CASE MANAGEMENT

24-hour nurse triage

Seamless transfer from 
triage nurse to case manager

Patient education regarding 
workers’ comp and injury 
specific recovery process

Ensured compliance 
and navigation of 
potential barriers

PRIME’s providers 
deliver evidence-
based medical care 
while understanding 
OSHA regulatory 
requirements and 
guidance.

PRIME understands the administrative needs 
of the employer and the employee as well as 
all legal, regulatory and compliance measures 
that need to be considered.

PRIME understands the 
financial concerns of 

the insurance carriers 
and employers. These 

costs are taken into 
consideration when 

performing tests  
and evaluating  

treatment plans.

MEDICAL
CARE MANAGEMENT

FINANCIAL 
CASE MANAGEMENT

ADMINISTRATIVE
CASE MANAGEMENT Assistance with 

timely scheduling of 
referrals/diagnostics/
follow-ups

Management of timely and 
accurate flow of information 
between all parties

Supported by board 
certified occupational 
medicine physicians
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